
Client Satisfaction Survey 

We want to better serve our community and would like to get your feedback. 

1. How satisfied are you with the variety of food available? 
� Very Satisfied ☐ Satisfied ☐ Neutral ☐ Unsatisfied 

2. How satisfied are you with the quality and freshness of the food? 
� Very Satisfied ☐ Satisfied ☐ Neutral ☐ Unsatisfied 

3. How satisfied are you with the helpfulness of volunteers and staff? 
� Very Satisfied ☐ Satisfied ☐ Neutral ☐ Unsatisfied 

4. Do you feel that your privacy is respected? 
� Very Satisfied ☐ Satisfied ☐ Neutral ☐ Unsatisfied 

5. Does our staff make you feel welcomed and respected? 
� Very Satisfied ☐ Satisfied ☐ Neutral ☐ Unsatisfied 

Which items are most helpful to your household? 

� Fresh produce ☐ Canned goods ☐ Ready-to-eat meals ☐ Kid-friendly foods 
� Personal care items ☐ Bedding ☐ Backpacks ☐ Shoes ☐ Other items: 


